
Quest COVID-19 testing has a digital front & backend patient experience
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Our experiences with COVID-19 should motivate the industry to move 
key initiatives forward

How We 
Responded

 Launched new, lab-developed test on March 9th

 Performed over 825,000 tests 

 Adapted our patient management solutions to work in parking lots and 

prioritize patients per the CDC guidance

Our
Challenges

 Use of paper and inconsistent order quality hinders accurate and rapid test 

delivery, especially direct to patients 

 Current interface conventions require repeated builds and testing, which 

delays access to care

Conclusions

ONC can 

 Raise awareness of order entry needs and electronic ordering 

 Advance interoperability standards 

 Champion patient technologies for receiving and understanding their results
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